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Assistance Programs.

Education and
Housing
Assitance

Education
Assistance

Education
Assistance

For young
refugees that
also live in social
housing.

For young
refugees in
public schools.

For young
refugees at
TAFE

Youth Housing Scholarships

Refugee Student Assistance
Scheme.

Refugee Student Assistance
Scheme.

Grants given to schools or
TAFEs where the young
person is enrolled in and
money will be spent via the
school.

Provides financial support that
can be spent on things like
textbooks, excursions, subject
costs, stationery, and
uniforms.

Provides financial support that
can be spent on things like
textbooks, excursions, subject
costs, stationery, and
equipment.

www.housing.nsw.gov.au

Contact the Principal of the school
and the Multicultural student
support project officers. See below
for contact details.

Contact the TAFE IMECS. See
below.



Training and Workshops.

Health

Intergenerational
Issues

Health

Mental Health

Mental Health

Financial

Housing

Education
Centre Against
Violence

Families in
Cultural
Transition (FICT)
courses.

Parramatta
Community
Health.

High Street
Youth Health
Service

STARTTS

Sydney
Multicultural
Financial
Services.

Consumer
Tenancy and
Trading, Tribunal

DOMESTIC VIOLENCE AND
CULTURAL DIVERSITY

Conducted by schools and
Intensive English Centres
(IECs) for recently arrived
parents and community

members, including refugees.

DOMESTIC VIOLENCE AND
CULTURAL DIVERSITY
Understanding of the mental
health issues affecting young
people, strategies for working
with young people with mental
health issues and knowledge
of referal pathways.

STARTTS has a calendar of
training that includes various
workshops on issues regarding
working with clients that have
experienced torture and
trauma.

Financial Education
Workshops including; Financial
Planning, Bills and Loans and
Debt

Regular information sessions
for workers regarding social
Housing and how the tribunal
assses applications

Chris Kulyk
Contact the ClOs from Schools
see below.

Shehzi Yusaf

Western Area Adolescent Team.

go to startts.org and then
"Training"

Yasmine

simon.bechara@cttt.nsw.gov.au.

(02) 9840 3737

98433222 or 0412651472

96872544

9663 3922

(02) 9641 6500

(02) 9641
6500



Products

Stories

Legal

Information

Legal

Domestic

Violence

Education

Mentorship

Book

Audio CD

Data CD

Audio CD

DVvD

DVD

DVvD

Book of African Australian
Stories

Your Legal Rights

Directory of Bankstown Child,

Youth & Family Services

Welcome to Legal Aid -
Introduction to Legal Aid in
accessible community
languages

LOVE BITES: A dvd of a
highschool program on DV
and sexual assault.

Young Africans in Schools

A case study and

documentation Refugee
Youth Mentorship programs.

A collection of stories and illustrations created by children, young
people and storytellers. The stories in this book include traditional
tales with new twists, poems and writings about the experiences

of refugees.

Tigrinya

English

Community Languages
Include; Amharic, Dari,
Dinka, Somali,

Pushto, Swabhili and Tigrinya

English and very youth
orientated.

Young africans in schools
professional learning
conference and information
on exploring diversity within
schools.

Documentation of a project
at Canterbury Migrant
Resource Centre. In english
focusing on youth from
Pacific communities.

Robel Telekom

Bankstown Community Resource
Group.

Miranda Jakich

North Coast Area Health Service

Contact your regional community

information officer for this product.

See below.

Canterbury Migrant Resrouce
Centre.

BAMN
9796 2235

9219 5035

6588 2618

02) 9789-
3744



Welfare/Centrelink DVD

Health

Mental Health

DVD

CD Rom

Welcome to Centrelink: an
audiovisual presentation that
can be shown to clients.

Explaining the Australian
Health System for recently
arrived African Refugees.

Cultural competence in
working with suicidality and
interpersonal trauma

Ambharic, Arabic, Dari, Dinka,
French, Pushto, Somali,
Swahili, Tigrinya.

In English.

In english - training tool for
workers.

Contact your regional multicultural

Centrelink support worker. See
below.

NSW Refugee Health Service

Vanessa Dray,

02 8778
0773

02 9840
3737

Emma Hanl

Vanessa.Di



Centrelink Support Workers

Centrelink, Multicultural Services Officers. Not for specific
client contact, but will help service providers develop
resources that are welfare related to the target group.

AREA

Manager

BANKSTOWN,
LAKEMBA &
REVESBY

BURWOOD

MARRICKVILLE,
LEICHHARDT &
HAYMARKET

FAIRFIELD

CABRAMATTA

CAMPBELLTOWN,
CAMDEN &
INGLEBURN

LIVERPOOL

HURSTVILLE,
ROCKDALE,
SUTHERLAND &
CARINGBAH

WOLLONGONG,
Corrimal, Dapto,
Nowra,
Shellharbour &
Ulladulla

CHATSWOOD,
HORNSBY &
NORTHERN
BEACHES

NAME

PAUL TAIT
AZZA RIAD

WARREN SHAW

JANE GREEN

LIDIA DJURIC

AUDREY LAI

MAI LUC

CHRIS MANNY

BEVERLEY KNOWLES

PETER BESTMAN

SRETA MRKIC

PHONE

0421 030 554

9205 1258 / 0421 913
029

9582 4804 / 0421 918
222

8512 0906 / 0417 656
390

9205 5444 / 0421 909
114

9205 5708 / 0421 036
336

4633 2284

9203 4112/ 0421 909
115

8512 2168 / 0402 949
850

4251 4408 /0421 370
879

9941 3265 / 0403 298
233

EMAIL

paul.p.tait@centrelink.gov.au
azza.riad@centrelink.gov.au

warren.wl.shaw@-centrelink.gov.au

jane.ja.green@centrelink.gov.au

lidia.djuric@centrelink.gov.au

audrey.a.lai@centrelink.gov.au

mai.mh.luc@centrelink.gov.au

chris.cl.manny@centrelink.gov.au

beverley.knowles@centrelink.gov.au

peter.bestman@centrelink.gov.au

sreta.s.mrkic@centrelink.gov.au



REDFERN,
BONDI,
DARLINGHURST
& MAROUBRA

BLACKTOWN

AUBURN &
MERRYLANDS

PARRAMATTA,
BAULKHAM HILLS
& RYDE
KATOOMBA,
Lithgow, Penrith,
Springwood, St
Marys, Mudgee &
Hawkesbury

MT DRUITT

Hunter/Central
Coast

South Western
Sydney

Sydney
Western Sydney

NAHID HAZRATI

BELINDA GILL

SAVINA MAREVA

DI-HONG LAM

NAJAH KERBAJ

SARJOH BAH

Renata Ninevski
Althea Phillips

Elisabeth Pickering
Glenda Hodge

8374 1923

9208 4243 / 0417 434
171

9714 8317 / 0414 843
578

9865 9175/ 0421 918
499

4723 7492 /0421 918
307

9208 6617/ 0421 918 569

4972 3000

9793 4900

9582 2800

nahid.n.hazrati@centrelink.gov.au

belinda.gill@centrelink.gov.au

savina.mareva@centrelink.gov.au

di-
hong.dh.lam@centrelink.gov.au

najah.kerbaj@centrelink.gov.au

sarjoh.bah@centrelink.gov.au



Websites

Headspace will change the way that mental health  www.headspace.org.au
services are delivered to young people across

Australia with an emphasis on youth-friendly

environments and improved accessibility."

Information and resources created by the centre for www.cmyi.org
multicultural youth issues. An organisation in

victoria that has information through its Newly

Arrived Youth Support Scheme.

Resources and support for survivors of torture and  http://www.startts.org/
trauma Australia.

Multicultural Health Communication www.mhcs.health.nsw.gov.au

Information to youth delivered in an innovative

comic book method . ]
www.streetwize.com.au

Arabic, Chinese, Italian, Khmer , Korean,
Macedonian, Serbian, Thai, Turkish, Vietnamese.
Information regarding healthy eating.

www.gofor2and5.com.au




Community Information Officers - Schools NSW

Region

Address

CIOs

Languages

Phone

Hunter/Central
Coast

11-15
Josephson
Street
SWANSEA NSW
2281

Mr Manyang Arob

4972 3000

Ilawarra &
South Coast

414-416 Crown
Street

WEST
WOLLONGONG
NSW 2500

Mr Daniel Brankovic

Bosnian, Croatian,

Serbian

4224 9221

New England

North Power
Building

175 Rusden
Street
ARMIDALE NSW
2350

Ms Helen Swain (0.5)

6776 4120

North Coast

Mary Street
GRAFTON NSW
2460

Vacant (0.4)

6641 5031

Level 2,

12 King Street
MURWILLUMBAH
NSW 2484

Ms Anne Bowden (0.3)

6670 2333
0402 820 299

Northern
Sydney

Level 2,

20 George
Street
HORNSBY NSW
2077

Mr Qeefaa An
Ms Angela Jankovic

Korean

Serbian, Croatian,
Bosnian

9987 3935
9987 3927

Riverina

Government
Offices

104-110 Banna
Avenue

Vacant (0.5)

6961 8100




GRIFFITH NSW
2680

South Western | Wolumba Street | Ms Salwa Freeman Arabic 9793 4924
Sydney
CHESTER HILL Mr Xue Feng Zhang Mandarin 9793 4917
NSW 2162
Ms Quynh Truong Vietnamese 9793 4927
Union Street Ms Ha Nguyen Vietnamese 9408 8916
RIVERWOOD Ms Celina Ang Vietnamese 9408 8917
NSW 2210
Ms Roza Georgieva Macedonian, Serbian, 9408 8928
Croatian, Bosnian,
Bulgarian, Russian
Roy Watts Road | Ms Ismet Faraj Arabic, Assyrian, 9203 9900
Chaldean
GLENFIELD NSW
2167
Sydney Cnr Segenhoe & | Ms Gloria Habib Arabic 9582 2836
Avenal Streets
ARNCLIFFE NSW | Mr Mark Yan Chinese 9582 2853
2205
Western NSW Level 1, Vacant (0.5) - 6392 8427
60-62 6392 8200
McNamara St
ORANGE NSW
2800
Western Nirimba Ms Manei Cordeiro Cantonese 9208 7680
Sydney Education
Precinct
Building T3C Vacant 9208 7662

Eastern Road

QUAKERS HILL
NSW 2763

10



Multicu

tural student support project officers - Schools.

Region Location Consultants Role Phone
Illawarra & Wollongong
South Coast 414 — 416
Crown Street Lyn Cummings K-12 4224 9220
West
Wollongong
NSW 2500 Marion Hessenberger CcO 4224 9239
Northern Dee Why
Sydney 72 Fisher Road | Helen Griplas K-12 9941 3016
Dee Why NSW
2099 Lisa Judges Co 9941 3026
South Chester Hill Emily Googan K-6 9793 4928
Western Wolumba
Sydney Street Michele Shepherd 7-Dec | 9793 4933
Chester Hill
NSW 2162 Naomi Rumery (Thu, Fri) CcoO 9793 4916
Stevka llic K-6 9793 4913
Patricia Paring K-12 9793 4912
Vicki Wells (Mon, Tue) CO 9793 4905
Connie Mudge K-6 9793 4926
Jane Wallace 7-Dec | 9793 4915
Gail Poulos (Tue, Wed) CcO 9793 4914
Sydney Arncliffe Janet Freeman K-6 9582 2824
Cnr Segenhoe
& Avenal
Streets Bernadette Cooke 7-Dec | 9582 2871
Arncliffe NSW
2205 Kerrie Visch Co 9582 2840
Western Nirimba
Sydney Nirimba
Education
Precinct Pam Billington K-6 9208 7658

11



Eastern Road,

Bldg T3C Rosemary O'Neill 7-Dec | 9208 7656
Quakers Hill
NSW 2763 Elisabeth Denford CcO 9208 7612
Rural and Multicultural
Regional Programs Jodie Braiding (Mon, Tue,
Unit Wed) K-12 9244 5764
Level 14, 1
Oxford Street | Robyn Reimer (Thu, Fri) K-12 9244 5328
Darlinghurst
NSW 2010 Ryan Wildman Cco 9244 5358

12



TAFE - (IMECS) INSTITUTE MULTICULTURAL EDUCATION

COORDINATORS

Colleges
Institute covered Name & Location of IMEC PHONE
Newcastle Campus
Mr Steve Georgopoulos
Base college for
HUNTER Institute steven.georgopoulos@tafensw.edu.au 4923 7463
Wollongong Campus
Ms Marie Mortensen
Base college for
ILLAWARRA Institute marie.mortensen@tafensw.edu.au 4229 0151
North Sydney College
Crows Nest, Ms Beatriz Stotz
Hornsby,
Meadowbank, Ryde,
NORTHERN Northrn Beachs,
SYDNEY Bradfield beatriz.stotz@tafensw.edu.au 9942 0982

13



Granville College

Mr Andrew Ang
andrew.ang@tafensw.edu.au
Granville au 9682 0308
Liverpool College
Liverpool, Ms Vera H
Campbelltown, S Vera Hayes
Macquarie Fields vera.hayes@tafensw.edu.au 9827 5107
Wetherill Park College
Mr Phua Seng-min
Wetherill Park, Miller seng-min.phua@tafensw.edu. 9609 9342
SOUTH Bankstown College
WESTERN Bankstown, Mr Ninh Nguyen
SYDNEY lidcombe, Padstow ninh.nguyen@tafensw.edu.au 9780 5602
SYDNEY Petersham College
Ms Chris Komarynsky
Petersham, Design
Centre, Enmore chris.komarynsky@tafensw.edu.au 9335 2383
Randwick College 9469 8594/
Mr Amir Salem 9469 8556
Randwick, East
Sydney amir.salem@tafensw.edu.au
Ultimo Ultimo College 9217 3995

14



Ms Chandrima Mukerjee

chandrima.mukerjee@tafensw.edu.au

St George College

Ms Katarina Flossman

St George,
Sutherland katarina.flossman@tafensw.edu.au 9598 6251
Baulkham Hills, Blacktown College
WESTERN Richmond, Nirimba Ms Marinella Belmonte-Byrne
SYDNEY marinella.belmontebyrne@tafensw.edu.au | 9208 1732
including Nepean-Kingswood Campus
OTEN-
DISTANCE
EDUCATION Mr Dennis Smith
Nepean-Kingswood,
Penrith, Katoomba dennis.smith@tafensw.edu.au 9208 9595
OTEN 9715 8678
Ms Aida Tabet 9715 8676

OTEN-DE

aida.tabet@tafensw.edu.au
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